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Summary: 
9.3 Release, January 26th 
2022

FEATURE NAME IMPORTANT FOR ACCESS

BULK MESSAGING IN CRM - Helping sourcers 

and recruiters to improve their efficiency and 

response rate 

Sourcers and 

Recruiters

Beta, all 

customers

CONTACT FLOW ACCESSIBILITY All users

NEW POOLS LIST - Helping recruiters to find 

what they need quickly and easily

All users GA, all 

customers

EMAIL TEMPLATE NAVIGATION - Helping 

marketers find what they need faster and easier

Marketers GA

RESPONSIVE CONVERT FLOWS - Engage and 

convert more candidates with an improved user 

experience across devices 

All users

EMAIL RELAY  - Upgrade your email compliance 

capabilities, addressing a variety of compliance 

needs at a custom level. 

Marketers and 

IT

Per request
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Summary: 
Key bug fixes, January 26th 
2022

FEATURE NAME Customer

Scrolling through large pools - a ‘ no rows to show’ message is 

solved and customers can scroll further with no need to log out

All

Event Custom Fields - are now responsive to screen size All

Email campaign Template  - when sending out the campaign, 

the footer’s original colour is now being saved

All

User List - The Users list in the Settings page no longer crashes 

or becomes unresponsive due to the high number of users

All

Email template - when a template is saved and then reopened, 
the font styling is no longer removed and it appears correctly.  This 
is also true for when a code is dropped straight into a new 
campaign via the composer.

All

Conversation flow data in all columns are no longer showing as 0 

to the affected users.

All


